® Uttar Pradesh Medical Supplies Corporation Limited
()

UA (A Govt. of Uttar Pradesh Undertaking)
ﬂ GSTIN: 09AACCU2250P1ZZ CIN: U85310UP2018SGC102425
Registered Office : SUDA Bhawan, 7/23, Sector-7, Gomti Nagar Extension, Lucknow-226002
E-Mail: quality@upmsc.in Website: www.upmsc.in Contact Number: 0522-2838102

Ref. No.: UPMSCL/MD/QC/2025/ V614 Date : 2 -Jan-2025

Office Order

Firm Modern Laboratories has rate contract with UPMSCL for the supply of drug “B Complex: Vitamin
B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg Pyridoxine
Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg Tablet”.
Modern Laboratories has supplied “B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2
5mg Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5
Calcium Pantothenate 5 Mg Tablet, batch no- VBT2475 and VBT2496 against Purchase order no. UP/
UP/ HQ/ 24/957/1 (10282403858), dated 03.06.2024, batch no. VBT2470, VBT2471, VBT2473,
VBT2474, VBT2475, VBT2476, VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485, VBT2486,
VBT2487, against Purchase order no. UP/ UP/ HQ/ 24/637/1 (10282403215) dated 01.05.2024, batch
no. VBT2459, VBT2470 against UP/ UP/ HQ/ 24/373/1 (10282402670), dated 20.03.2024 and batch no.
VBT2418, VBT2419, VBT2422, VBT2425, VBT2431, VBT2436, VBT2440, VBT2443 against Purchase
order noc. UP/ UP/ HQ/ 24/211/1 (10282401295) dated 24.02.2024, to various District Drug
warehouses of Uttar Pradesh Medical Supplies Corporation Ltd.

Earlier, a notice (Ref. No. UPMSCL/MD/QC/2024/708, dated 11.09.2024) was sent to Modern
Laboratories regarding supply of three “Not.of Standard Quality” drug batches ( Batch no. - VBT2475,
VBT2476 & VBT2486) of drug “B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg
Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5
Calcium Pantothenate 5 Mg Tablet, on dated 11.09.2024. All the three drug batches ( Batch no. -
VBT2475, VBT2476 & VBT2486) were declared “Not of Standard Quality” from UPMSCL Empanelled
Laboratories. Response has been provided by company on dated 20.09.2024 which was received to
UPMSCL via email on dated 20.09.2024. UPMSCL reply against firm representation has been sent with
notice (Ref. No. UPMSCL/MD/QC/2024/1082, dated 09.11.2024) to Modern laboratories. Firm
representation was duly considered but not found justifiable with reference to tender condition.

Another notice (Ref. No. UPMSCL/MD/QC/2024/1082, dated 09.11.2024) was sent to Modern
Laboratories regarding supply of Three “Not of Standard Quality” drug batches ( Batch no. - VBT2436,
VBT2470 & VBT2471) of drug “B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 S5mg
Riboflavin. Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5
Calcium Pantothenate 5 Mg Tablet, on dated 09.11.2024. All the three drug batches (Batch no. -
VBT2436, VBT2470 & VBT2471) were declared “Not of Standard Quality” from Government Analyst.
Firm has provided the response vide letter ref. no. ML/2024-25/12/17, dated 17/12/2024 which was
received to UPMSCL via email on dated 18.12.2024. UPMSCL reply against firm representation has
been sent with notice (Ref. No. UPMSCL/MD/QC/2025/1519, dated 03.01.2025) to Modern
laboratdries. Firm representation was duly considered but not found justifiable with reference to
tender condition.

Another notice (Ref. No. UPMSCL/MD/QC/2024/1301, dated 27.11.2024) was sent to Modern
Laboratories regarding supply of one “Not of Standard Quality” drug batch (Batch no. VBT2440) of drug
“B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin. Vitamin B6 2mg
Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg
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atch no. VBT2440 was declared “Not of Standard Quality” from
vided any response to notice dated 27.11.2024 till date.

Another notice (Ref. No. UPMSCL/MD/QC/2025/1519, dated 03.01.2025) was sent to Modern
Laboratories regarding supply of one “Not of Standard Quality” drug batch (Batch no. VBT2443) of drug
“B Complex: Vitamin B1 5 Mg Thiamine Hydrochioride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg
pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg
Tablet on dated 27.11.2024. Drug batch no. VBT2443 was declared “Not of Standard Quality” from
Government Analyst. Firm has not provided any response to notice dated 03.01.2025 till date.

Another notice (Ref. No. UPMSCL/MD/QC/2025/1538, dated 07.01.2025) was sent to Modern
Laboratories regarding supply of nine “Not of Standard Quality” drug batches (batch no. VBT2473,
VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485, VBT2487 & VBT2496 ) of drug “B Complex:
Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg Pyridoxine
Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg Tablet, on
dated 07.01.2025. All the nine drug batches ( Batch no. VBT2473, VBT2478, VBT2479, VBT2480,
VBT2481, VBT2484, VBT2485, VBT2487 & VBT2496) were declared “Not of Standard Quality” from
UPMSCL Empanelled Laboratories. Firm has not provided any response to above notice dated 07.01.25

(Ref. No. UPMSCL/MD/QC/2025/1538 ) till date.

Another notice (Ref. No. UPMSCL/MD/QC/2025/1544, dated 07.01.2025) was sent to Modern
Laboratories regarding supply of seven “Not of Standard Quality” drug batches (Batch no. VBT2418,
VBT2419, VBT2422, VBT2425, VBT2431, VBT2459 and VBT2474 ) of drug “B Complex: Vitamin B1 5 Mg
Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride,
Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg Tablet on dated 07.01.2025.
All the seven drug batches ( Batch no. VBT2418, VBT2419, VBT2422, VBT2425, VBT2431, VBT2459 and
VBT2474 ) were declared “Not of Standard Quality” from Government Analyst. Firm has not provided
any response to above notice dated 07.01.25 (Ref. No. UPMSCL/MD/QC/2025/1544 ) till date.

Tablet, on dated 27.11.2024. Drug b
Government Analyst. Firm has not pro

In above case final report is “Not of Standard Quality” on the basis of twenty four “Not of Standard
Quality” drug batches Twelve “Not Of Standard Quality” reports as declared by Government Analyst
and Twelve “Not Of Standard Quality” reports as declared by UPMSCL Empanelled Laboratories.

Twelve “Not Of Standard Quality” reports which have been declared by Government Analyst for
Batch No. VBT2436, VBT2470, VBT2471, VBT2440, VBT2443, VBT2418, VBT2419, VBT2422, VBT2425,
VBT2431, VBT2459 and VBT2474 are neither been cancelled nor annulled by any higher authority and
therefore, the Government Analyst report remains conclusive report . Twelve “Not Of Standard
Quality” reports which have been  declared by UPMSCL Empanelled Laboratories for batch no.
VBT2475, VBT2476, VBT2486, VBT2473, VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485,

VBT2487 & VBT2496 are neither been cancelled nor annulled by any higher authority and therefore,

the report provided by UPMSCL Empanelled Laboratories remains conclusive report. Thus Firm
Modern Laboratories has violated the tender (Tender no. UPMSCL/Drug-192/036 dated 19.05.2023)
clause no. 13 (i) “ if two batches of any drug supplied by the supplier is found not of standard quality,
then the supplier shall be bfacklisted for that particular drug for the period of 3 (Three ) Years* by
supplying twenty four “Not of Standard Quality” drug batches ( Batch no. VBT2436, VBT2470,
VBT2471, VBT2440, VBT2443, VBT2418, VBT2419, VBT2422, VBT2425, VBT2431, VBT2459, VBT2474,
VBT2475, VBT2476, VBT2486, VBT2473, VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485,
VBT2487 & VBT2496 of drug “B Complex: Vitamin B1 5 Mg Thlamine Hydrochloride, Vitamin B2 5mg
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Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin BS
Calcium Pantothenate 5 Mg Tablet” to different District Drug warehouses of Uttar Pradesh Medical

Supplies Corporation Ltd, the Firm deserves blacklisting.

Hence, the Firm Modern Laboratories is, hereby, blacklisted for the drug “B Complex: Vitamin B1 5 Mg
Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride,
Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Caicium Pantothenate 5 Mg Tablet” for three years from

the date of issue of this order.

~

—

Managing Director
UPMSCL

Endorsement No.: UPMSCL/MD/QC/2025/16tb  Dated : 2.0 -Jan-2025
Copy to the following for information & necessary action.

1. Finance Controller, UPMSCL to kindly ensure that payment is not processed for drug batch
found not of standard quality.
2. Drug Licensing & Controlling Authority, UP, Office of Commissioner, Food Safety & Drug
Administration, Sec-C, Aliganj, Lucknow.
3. Senior Consultant Quality Control /Drug Procurement, UPMSCL.
4. Consultant Drug Procurement, UPMSCL.
5. General Manager, Quality Control UPMSCL.
6. General Manager, Drugs UPMSCL.
7. General Manager, Supply Chain, UPMSCL.
8. Manager, Legal, UPMSCL.
9. Manager, IT, UPMSCL.
10. Project Manager, DVDMS, UPMSCL.
11. Warehouse Pharmacist, All District Drug Warehouses of UPMSCL
12. Firm Modern Laboratories , 45-47, Sector-D/2, Sanwer Road, Industrial Area, Indore -452 015
Madhya Pradesh

Managing Director
UPMSCL o
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-;bqa Uttar Pradesh Medical Supplies Corporation Limited

Ref. No.: UPMSCL/MD/QC/2025/ |\ & Date : 2.0-Jan-2025

Office Order

Firm Modern Laboratories has rate contract with UPMSCL for the supply of drug “B Complex: Vitamin
Bl 5 Mg Thiamine Hydrochloride, Vitamin B2 S5mg Riboflavin, Vitamin B6 2mg Pyridoxine
Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg Tablet”,
Modern Laboratories has supplied “B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2
5mg Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5
Calcium Pantothenate 5 Mg Tablet, batch no- VBT2475 and VBT2496 against Purchase order no. UP/
UP/ HQ/ 24/957/1 (10282403858), dated 03.06.2024, batch no. VBT2470, VBT2471, VBT2473,
VBT2474, VBT2475, VBT2476, VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485, VBT2486,
VBT2487, against Purchase order no. UP/ UP/ HQ/ 24/637/1 (10282403215) dated 01.05.2024, batch
no. VBT2459, VBT2470 against UP/ UP/ HQ/ 24/373/1 (10282402670), dated 20.03.2024 and batch no.
VBT2418, VBT2419, VBT2422, VBT2425, VBT2431, VBT2436, VBT2440, VBT2443 against Purchase
order no. UP/ UP/ HQ/ 24/211/1 (10282401295) dated 24.02.2024, to various District Drug
warehouses of Uttar Pradesh Medical Supplies Corporation Ltd.

Earlier, a notice (Ref. No. UPMSCL/MD/QC/2024/708, dated 11.09.2024) was sent to Modern
Laboratories regarding supply of three “Not of Standard Quality” drug batches ( Batch no. - VBT2475,
VBT2476 & VBT2486) of drug “B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg
Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5
Calcium Pantothenate 5 Mg Tablet, on dated 11.09.2024. All the three drug batches ( Batch no. -
VBT2475, VBT2476 & VBT2486) were declared “Not of Standard Quality” from UPMSCL Empanelled
Laboratories. Response has been provided by company on dated 20.09.2024 which was received to
UPMSCL via email on dated 20.09.2024. UPMSCL reply against firm representation has been sent with
notice (Ref. No. UPMSCL/MD/QC/2024/1082, dated 09.11.2024) to Modern laboratories. Firm
representation was duly considered but not found justifiable with reference to tender condition.

Another notice (Ref. No. UPMSCL/MD/QC/2024/1082, dated 09.11.2024) was sent to Modern
Laboratories regarding supply of Three “Not of Standard Quality” drug batches ( Batch no. - VBT2436,
VBT2470 & VBT2471) of drug “B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg
Riboflavin. Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5
Calcium Pantothenate 5 Mg Tablet, on dated 09.11.2024. All the three drug batches (Batch no. -
VBT2436, VBT2470 & VBT2471) were declared “Not of Standard Quality” from Government Analyst.
Firm has provided the response vide letter ref. no. ML/2024-25/12/17, dated 17/12/2024 which was
received to UPMSCL via email on dated 18.12.2024. UPMSCL reply against firm representation has
been sent with notice (Ref. No. UPMSCL/MD/QC/2025/1519, dated 03.01.2025) to Modern
laboratories. Firm representation was duly considered but not found justifiable with reference to

tender condition.

Another notice (Ref. No. UPMSCL/MD/QC/2024/1301, dated 27.11.2024) was sent to Modern
Laboratories regarding supply of one “Not of Standard Quality” drug batch (Batch no. VBT2440) of drug
“8 Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 Smg Riboflavin. Vitamin B6 2mg
Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin BS Calcium Pantothenate 5 Mg
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Tablet, on dated 27.11.2024. Drug batch no. VBT2440 was declared “Not of Standard Quality” from
Government Analyst. Firm has not provided any response to notice dated 27.11.2024 till date.

Another notice (Ref. No. UPMSCL/MD/QC/2025/1519, dated 03.01.2025) was sent to Modern
Laboratories regarding supply of one “Not of Standard Quality” drug batch (Batch no. VBT2443) of drug
“B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg
Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg
Tablet on dated 27.11.2024. Drug batch no. VBT2443 was declared “Not of Standard Quality” from
Government Analyst. Firm has not provided any response to notice dated 03.01.2025 till date.

Another notice (Ref. No. UPMSCL/MD/QC/2025/1538, dated 07.01.2025) was sent to Modern
Laboratories regarding supply of nine “Not of Standard Quality” drug batches (batch no. VBT2473,
VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485, VBT2487 & VBT2496 )'of drug “B Complex:
Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg Pyridoxine
Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg Tablet, on
dated 07.01.2025. All the nine drug batches ( Batch no. VBT2473, VBT2478, VBT2479, VBT2480,
VBT2481, VBT2484, VBT2485, VBT2487 & VBT2496) were declared “Not of Standard Quality” from
UPMSCL Empanelled Laboratories. Firm has not provided any response to above notice dated 07.01.25
(Ref. No. UPMSCL/MD/QC/2025/1538 ) till date.

Another notice (Ref. No. UPMSCL/MD/QC/2025/1544, dated 07.01.2025) was sent to Modern
Laboratories regarding supply of seven “Not of Standard Quality” drug batches (Batch no. VBT2418,
VBT2419, VBT2422, VBT2425, VBT2431, VBT2459 and VBT2474 ) of drug “B Complex: Vitamin B1 5 Mg
Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride,
Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg Tablet on dated 07.01.2025.
All the seven drug batches ( Batch no. VBT2418, VBT2419, VBT2422, VBT2425, VBT2431, VBT2459 and
VBT2474 ) were declared “Not of Standard Quality” from Government Analyst. Firm has not provided
any response to above notice dated 07.01.25 (Ref. No. UPMSCL/MD/QC/2025/1544 ) till date.

In above case final report is “Not of Standard Quality” on the basis of twenty four “Not of Standard
Quality” drug batches Twelve “Not Of Standard Quality” reports as declared by Government Analyst
and Twelve “Not Of Standard Quality” reports as declared by UPMSCL Empanelled Laboratories.

Twelve “Not Of Standard Quality” reports which have been declared by Government Analyst for
Batch No. VBT2436, VBT2470, VBT2471, VBT2440, VBT2443, VBT2418, VBT2419, VBT2422, VBT2425,
VBT2431, VBT2459 and VBT2474 are neither been cancelled nor annulled by any higher authority and
therefore, the Government Analyst report remains conclusive report . Twelve “Not Of Standard
Quality” reports which have been declared by UPMSCL Empanelled Laboratories for batch no.
VBT2475, VBT2476, VBT2486, VBT2473, VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485,
VBT2487 & VBT2496 are neither been cancelled nor annulled by any higher authority and therefore,
the report provided by UPMSCL Empanelled Laboratories remains conclusive report. Thus Firm
Modern Laboratories has violated the tender (Tender no. UPMSCL/Drug-192/036 dated 19.05.2023)
clause no. 13 (i) “ if two batches of any drug supplied by the supplier is found not of standard quality,
then the supplier shall be blacklisted for that particular drug for the period of 3 (Three ) Years" by
supplying twenty four “Not of Standard Quality” drug batches ( Batch no. VBT2436, VBT2470,
VBT2471, VBT2440, VBT2443, VBT2418, VBT2419, VBT2422, VBT2425, VBT2431, VBT2459, VBT2474,
VBT2475, VBT2476, VBT2486, VBT2473, VBT2478, VBT2479, VBT2480, VBT2481, VBT2484, VBT2485,
VBT2487 & VBT2496 of drug “B Complex: Vitamin B1 5 Mg Thiamine Hydrochloride, Vitamin B2 Smg
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Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride, Vitamin B3 Nicotinamide 50 Mg, Vitamin B5
Calcium Pantothenate 5 Mg Tablet” to different District Drug warehouses of Uttar Pradesh Medical
Supplies Corporation Ltd, the Firm deserves blacklisting.

Hence, the Firm Modern Laboratories is, hereby, blacklisted for the drug “B Complex: Vitamin B1 5 Mg
Thiamine Hydrochloride, Vitamin B2 5mg Riboflavin, Vitamin B6 2mg Pyridoxine Hydrochloride,
Vitamin B3 Nicotinamide 50 Mg, Vitamin B5 Calcium Pantothenate 5 Mg Tablet” for three years from
the date of issue of this order.

Managing Director
UPMSCL

Endorsement No.: UPMSCL/MD/QC/2025/ 1616 Dated: 2.0 -Jan-2025
Copy to the following for information & necessary action.

1. Finance Controller, UPMSCL to kindiy ensure that payment is not processed for drug batch
found not of standard quality.

2. Drug Licensing & Controlling Authority, UP, Office of Commissioner, Food Safety & Drug
Administration, Sec-C, Aliganj, Lucknow.

3. Senior Consultant Quality Control /Drug Procurement, UPMSCL.

4. Consultant Drug Procurement, UPMSCL.

5. General Manager, Quality Control UPMSCL.

6. General Manager, Drugs UPMSCL.

7. General Manager, Supply Chain, UPMSCL.

8. Manager, Legal, UPMSCL.

9. Manager, IT, UPMSCL.

10. Project Manager, DVDMS, UPMSCL,

11. Warehouse Pharmacist, All District Drug Warehouses of UPMSCL

12. Firm Modern Laboratories , 45-47, Sector-D/2, Sanwer Road, Industrial Area, Indore -452 015

Madhya Pradesh

Managing Director
UPMSCL
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